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Bide 1. Céng din truy cfp Cong dich vu cong theo dia chi:
hglngc:llg!ighv!!ggng.shgggngglnggiu.gg\‘-\ n ; _ . _ &

Bude 2: Dang nhip tai khoan’ mdt khiu truy edp (s dung fai khoan Cong
DVC quac gia): xdc thye nhip ma OTP duge hé théng giri vé dlC‘n ‘hf‘a'- 3

Buwoe 3: Tai trang chu, truy cdp vio chire ndng “Théng tin cong dan va
nhdp cdc thong tin theo yéu cdu: Ho va tén, s6 dinh danh ca nhan, ngay sinh, sé
di¢n thoai, ma xde nhén. Sau do, nhdn Tim kiém. _

Thong tin co bdn cdng dan s& hign thi trén man hinh gém: Ho. chir dém va
@n khai sinh: Ngay, thang. ndm sinh: Giai tinh: Noi dang ky khai sinh: Que
quan; Noi thudng tri; S& dinh danh ca nhin: 86 chimg minh nhan dan. .

2. Cong din cb thé sir dyng thé cin cwde chng din gin chip
dign tir 1 gidy o phap Iy chirng minh théng tin vé ci nhin, noi thuong khi
thye hign thi tue hanh chinh, giao djch din sy

Co sé phap Iy: Theo quy dinh tai Didu 3 va Diéu 20 Ludt Can cude cong
dan, cin cude cong dén thé hién thong tin co ban vé lai lich, nhan dang ctia céng
dén; Thé Can cude cong dan la giay t& tdy than cia cong dian Viét Nam cé gid tr}
chimg minh vé cén cuée cdng dan cua nguoi duge cap the dé thye hign cie giao
dich trén lanh thé Viét Nam; Khi cong dan xuét trinh the Can cudce cong dan
theo yéu céu ciia co quan, t chirc, cd nhan 66 tham quyén thi co quan, té chire,
¢4 nhén c6 thdm quyén d6 khéng dugc yéu cdu cong dan xudt trinh thém gidy to
khéc chimg nhan cac thdng tin ¢a nhén, noi thudng tru.

Nhu vay, ngudi dan c6 thé sir dung the cdif cwrde cong dan gin chip la mét
loai gidy 1o phap 1y chimg minh théng tin ca nhén, noi thuemg trd khi thire hién
thi e hanh chinh, djch vy cong. Co quan, td chire, ca nhan khéng dirpc yéu
clu c&q dén xudt trinh thém cic gidy 1o khdc chieng nhin cdc thing tin da
6 trén thé can ciwdc cong din gan chip khi tiép nhén, gidi quyét thii tue hanh
chinh,

Céc thong tin trén mat thé Can cude cong dan, gom: S& Can cude cong
dén (chinh 1a s6 djnh danh ca nhan); Anh chin dung; Ho, chir dém va tén khai
sinh; Ngay, thang, ndm sinh; Giai tinh: Quac tich: Qué quan: Noj thudmg tru:
Ngay, thang, ndm hét han; Pac diém nhan dang: Van tay: Ngay, thang, nam cap
thé; Ho, chir d¢m va tén, chuc danh, chir ky cua ngudi cip the,

3. Co quan, tb chire, ci nhiin sir ‘d\m thiét bi (‘lz\u doe mid QReode
trén the Ciin cude edng din dd duge két nbi trie tuvén vai Co sir div li¢u
quoc gia vé din cir dé khai théc, sir dung thing tin vé cu triy khi giai quyct
thi tye hanh chinh, cung cip djch vu cong.

Co so phdp ly:

(1) Diéu 3 Théng tu s6 06/2021/TT-BCA ngay 23/01/2021 cua BJ Cong
an quy dinh vé miu thé CCCC: “a) Mat trude thé CCCD gdm céc thbp‘? tin: ...
mi QR; b) miit sau thé CCCD gbm cdc thong tin sau: ....; chip dign tir :

(2) Theo quy dinh tgi diém c Khodn 2 aigu 14 Nghi dinh sé
104/2022/ND-CP ngay 21/12/2022 cuia Chinh phu sira ddi, bd sun{g mot sc.ﬂ diéu
cua cac nghj dinh lién quan dén viée ndp, xudt trinh sb ho khdu, s tam tru gidy
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khi ‘Ath\xc,hién thu tuc hanh ¢
QUYEN, cin bg, cdng chire, vi
glaAl (.]U)’.él lh;'n e hanh chinh, cung cép dich vu ¢én

th\ung Un vé cur tra cun c¢onp diin trong Co so dir liu qube gia vé dan cu
biing hinh thire s dung thict b ddu doc mi QRCode trén thé Cin cude
cong din gin chip di¢n i aé ghi nhiin va luu trir thong tin cbng dén trong

hinh, cung ciip dich vy cong thi co quan ¢6 thém
¢n chire, cd nhan duoc giao trach nhiém tiép nhén,

£ phai khai théce, sir dung

hd so thu tuc hanh chinh.

] Nhu viy, khi liép nh‘jn‘ gidi quyél tht tuc hanh chinh, cung cép dich vy
cong ¢o quan ¢o tham quyén, cin bd, cong chure,
trach nhiem tiep nhan, gial quyet thu tye hanh chinh, cung cap dich vy cdng su
dung thidt bj doc ma QReode trén the can cude ¢ong dén (theo tiéu chudn do B¢
Thong tin va D-uyén thong ban hanh tai Quyét dinh sé 146/QD-TTDT ngay
18/01/2022 ban hanh hidng dan yéu cau ky thudt co ban déi véi thiér bi doc ma
QRCod_e/ dé ghi nhdn va lwu trr thong tin cong dén dugce hién thi trén thiét bi
trong ho so thu tuc hanh chinh trén H@ théng théng tin giai quyét thi tyc hanh
chinh cdp bg, cdp tinh, khing dwge yéu ciu céng dan xudt trinh thém cdc gidy
(o khdac chitng nhin cdc thong tin da cé trén thé cin cude cong dan gin chip
khi tiép nhin, giai quyét thii tue hanh chinh.

Céac thong tin trong md QRCode dugc hién thj trén thiét bj doc ma
QRCode gom: S6 CCCD; s6 CMND 9 sé; Ho va tén; Ngay sinh; Gisi tinh; Noi
thuong wa; Ngay ¢dp CCCD.

4. Co quan, t6 chie, ¢i nhan sir dung thiét bj diu doc chip trén thé
Cin cude cong diin di dugce két ndi truc tuyén voi Co sé dir ligu qube gia vé
din cu d& khai thde, sw dung thong tin vé cu tra khi giai quyét tha tuc hanh
chinh, cung ¢ip dich vu cong.

Co so phap ly:

(1) Biéu 3 Théng tu s6 06/2021/TT-BCA ngay 23/01/2021 cua Bo Cong
an quy dinh vé miu thé CCCC: “a) Mat trude the CCCD gdm céc thong tin: .. ;
mé QR; b) mit sau thé CCCD gom cdc thdng tin sau: ....; chip di¢n ti”

(2) Theo quy dinh tyi diém ¢ Khoan 2 Didu 14 Nghj dinh sb
104/2022/ND-CP ngay 21/12/2022 cha Chinh pha stra ddi, bd sung mdt sd diéu
ctia cic nghj dinh lién quan dén viée ndp, xult trinh sé h6 khiu, s6 tam tra gidy
khi thyre hién thu tue hanh chinh, cung ¢ép dich vy cong thi co quan ¢ thim
quyén, can bo, ¢ong chic, vién chir, cd nhin duge giao trach nhiém tiép nhan,
gidi quyét thii tuc hanh chinh, cung cip dich vy cong phai khai thée, sir dung
théng tin vé cu tri cua cong dan trong Co 5o dir ligu quéce gin vé dan cu
bang hinh thic si dung thiét bj ddu doc chip trén thé Cin cude cong din
gin chip di¢n tir dé ghi nhiin va luu triv thong tin cong din trong hd so thu
tuc hanh chinh.

Nhu vy, khi tiép nhan, giai quyét tha e hanh chinh, cung cép djch vy
¢ong co quan ¢é thim quyén, can b9, cong chirc, vién chire, c4 nhan duge giao
trdch nhiém tiép nhén, gidi quyét thi tyc hanh chinh, cung cép djch vy cong sur
dung thiét bj doc chip trén thé cin cude cong dan (theo tiéu chudn ICAO) dé ghi

vién chire, cé nhan duoc glao

Duoc quét bang CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

. A - 1 tuc
nhdn va luru trit thong tin cong dan dugc hién thi trén lhl‘Cl‘ bi 110?%.}7‘1’\50;21 Ci&l}‘
hanh chinh trén H¢ thdng thong tin giai quyet thu tuc nl;mh'fhm‘.. /:/p cju?'n;,’
tinh, khéng dicge yéu ciu cong dan xuit trinh thém cdc gidy 10 'N.I{C L
nhé@n cdc thong tin di cé trén the can cuwdie cong dan gan chip khi tiep S
gidi quyét thii tuc hanh chinh. : e, 0

Céc thong tin trong chip dién tr duoc hién thi trén thiét hi doc Ch"p gm}ﬁ.
Ho, chir d¢m va tén khai sinh; Ngay, thang, nim sinh; Gidi tinh; Qué quén; Déan
téc; Ton gido; Qudce tich; Noi thuong trg; FHo, chr dém va tén cua cha, ”C X9
hofic chong; S6 chimg minh di duoge cap: Ngay cip; Ngay hét han (cua thé
CCCD); Dic diém nhan dang; Anh chan dung; Trich chon van tay; So thé Céan
cude cong dan (so dinh danh ca nhan).

5. Co quan, t6 chire, ¢4 nhin cé thé tra ciru thong tin ¢4 nhan théng
qua tai khoan dinh danh dién tir cia cong din duge hién thj trong irng dung
VNelD dé si dung théng tin vé cu tra khi thye hi¢n tha tuc hanh chinh,
cung cép dich vy céng.

Co 56 phdp [j: Theo quy dinh tai khoin § Bidu 13 Nghi dinh so0
59/2022/ND-CP ngay 05/9/2022 ciia Chinh phu quy dinh vé dinh danh va xac
thue dién tr quy dinh “viéc sir dung tai khoan dinh danh dien to mure d6 2 ¢o gia
tri trong duong nhu viéc sir dung thé Can cudc cong dan trong thuc hién cac
giao dich c6 yéu cau xuat trinh thé Can cudc cong dan™. Theo d6, cac thong tin
can cuoc cong dan, théng tin déan cu dugce tich hop hién thi trén timg dung VNelD
dé ngudi dan, co quan, to chic sir dung de phuc vu giai quyét tha tuc hanh chinh
va cac giao dich clia ngudi dan; céc doanh nghi¢p. t6 chire két ndi trie tiép véi hé
théng dinh danh xéc thuc dién 10 coa B¢ Cong an hojic thong qua té chirc cung
cép dich vu xdc thuc dién tir theo trinh tw, thu tuc quy dinh dé xéc thiee tai khoan
dinh danh dién tr hodc khai thac théng tin lién quan khi ngudi dan ¢é yéu cau,

Nhu vay, khi cong dan tra ciru, xuét trinh thong tin ca nhan, noi thuong tra
hién thi trén ing dung VNelD, co quan cé thim quyen, can b, cang chire, vién
chire, ca nhéan duge giao trach nhiém ‘tié'p nhan, giai quyét thu tuc hanh chinh ghi
nhan va luu trir théng tin nay trong ho so tha tue hanh chinh trén H¢ thdng thong
tin giai quyét thu tuc hanh chinh cap bg, cap tinh, khong duwoe yéu ciu cong
din xuat trinh thém cdic giay to khic clhitng nhin cdic thong tin da cé trén
ing dung VINeID khi tiép nhan, gidi quyét thii tuc hanh chinh, 3

Cac thdng tin hién thj trén ung dung VNelD gom: Sé CCCD: Ho va tén:
Ngay sinh; Gidi tinh; Quédc tich; Qué quan; Noi thuong tri: CCCD ¢6 gia tri
dén; Pac diém nhan dang; Ngay cap, $6 dién thoai.

6. Cong dan c¢6 thé st dung gidy Xdc nhan thong tin vé cu tra dé
chimg minh théng tin c4 nhan, noi cu tri khi khong thé khai thic, sir dung
dwge thong tin cuw tri coa cong dan trong Co sé dir li¢u quoc gia vé din cur

Co so phdp [y:

(1) Theo quy dinh tai khoan 3 Biéu 8 va khoan 3 Biéu 33 Luat Cu tra thi
cdng dén ¢é quyén duoe co quan ding ky cur tri trong ca nude khong phu thudc
vao noi cu tri ctia minh xae nhan thdng tin ve cur tra khi ¢6 yéu cau;
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(2) Theo quy dinh tai Dlr.u 17 Thong tu 55/2021/TT-BCA ngay 15/5/2021
cua Bo Conyg an quy dinh chi tiét mot s diéu va bién phi ap thi hanh Ludt Cu tru
thi cong dan yéu cau xac nhin thong tin vé cu wrt ¢6 thé tryc tiép dén co quan
dang k> Cu tru trong ca nuoc khong phu thudc vao noi cu tri cta cong dén de dé
nghi cap xac nhan théng tin veé cu tri hodc gui yéu cau xac nhén théng tin vé cu
ud qua Lom= dich vy cong c]uo\. gia, Cong djch vy cbng BY Cdng an, Cong djch vy
cong quan Iy cu tri; Thoi han giai quyét toi da la 03 ngay lam viéc.

(3) Theo quy dinh tai khoan 3 Diéu 14 Nghj dinh so 104/2022/ND-CP ngay
21/12/2022 ctia Chinh phu quy dinh stra ddi, bd sung mot so diéu cta céc nghi dinh
lién quan dén Vige nop, xudt trinh 6 ho khéu, sb tam trt glay khi thyc hién tha tyc
hanh chinh, cung cédp dich vu cong lhl tr uon& hop khong thé khai thac dugce thong
lin cong dan trong Co so dir liéu qubc gia vé dan cu, co quan ¢ lham quyén, can
bd cong chir, v1en chirc duoc giao trach nhi¢m tlep nhan, gmx quyet thu tuc hanh
chinh ¢o thé yéu cau cong dan ndp ban sao hodc xuat trinh gidy xdc nhén thong tin
Ve cu trii (gidy to co gm trj chimg minh thong tm vé cur tra).

Dé duogc cap giay xac nhan thdng tin vé cu try, cong dan co thé tryc tiép
den co quan dang ky cu trd trong ca nude dé dé ng,hn cdp gidy xac nhén thong tin
vé cu tru hodc g,ux yéu cdu xac nhin thong tin ve cu tri qua dich vy cdng tryc
tuyen khi can thiét. Co quan dang ky cu tri s€ c,ap glay xdac nhan thong tm Vé cu
trit cho cdng dan dudi hinhlethire van ban hodc van ban dién tu theo yéu cdu cua
cong dan.

Khi céng dan xuit trinh ban sao hodc \mt trinh gidy xac nhén théng tin
vé cu tr(h thi khong dugc yéu cau cong.r, dan xudt trinh thém cdc giay to khéc
chimg nhdn cdc théng tin da c6 trén gidy xdc nhin théng tin vé cu tr khi tnép
nhdn, gidi quyét thu tuc hanh chinh.

Miu gidy Xdc nhan thong tin vé cu tri (mAu CTO7 ban hanh kém Théong
tu s 56/ TT-BCA ngay 15/5/2021 cta Bo Cong an) gom cac théng tin, cu thé: S6
dinh danh ca nhdn; Ho, chir d¢m va tén khai sinh; Ngay, thang, nam sinh; Gié&i
tinh; Qué quan; Din t¢; Ton gido; Qudc tich; Noi thudng tri; Noi tam tru; Noi
& hién tai; Ho én cht hd, s dinh danh chu ho va Quan hé véi chu hg; Ho, chix
dém va tén, ngay thang nam sinh, gidi tinh, sé dinh danh c4 nhan cla céc thanh
vién ho gia dinh va quan hé véi chu ho.

7. Cong dan ¢o thé sir dung gmv 5 B hon;, bido so dinh danh c& nhin va
thong tin trong ‘Co so dir litu quoe gia vé dian cu aé chirng minh théng tin
cia nhin, noi cw tri khi khong the l\lhll th.lc, st dung duge thong tin cu tru
cua cong dan trong Co so dir licu quoe gia vé diin cu

Co so phdap ly:

Theo quy dinh tai Khoan 9 Piéu 1 Nghi dinh s6 37/2021/ND-CP ngay
29/3/2021 cua Chinh pht stra déi, bo sung mot s6 diéu Nghi dinh 137/2015/Nb-
CP ngay 31/12/2015 quy dinh chi tiét mot sb dleu va bién phap thi hanh Luét Cén
cude edng dan thi ngay sau khi xic Iip duqc. s6 dinh danh ¢é nhén cho céng dan,
€0 quan quan ly Co so dir li¢u quoc gia vé dan cu c6 van ban théng béo cho cong
dén vé s6 dinh danh c4 nhan da dugc xdc 1dp va cdc thong tin cta cdng dén hién

e ——————————— L e N— - ——
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HUGNG DAN CONG DAN TU TRA CUU, KHAI THAC THONG TIN
CA NHAN MINH QUA CONG DICH VU CONG QUOC GIA

Buée 1: Cong dan dang nhap vio dja chi website
hltps://(lichvucong.dancu(|uocgiu.g0\'.\'n/

-
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dang sy
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Bude 2: Pang nhdp mat kha i, tai khoan truy cap (st dung tai khoan Cong
dich vu cong quoc gia); xac thuc bang cach nhip ma OTP dugc hé théng gui
vao dién thoai hodc su dung tai khoan dinh danh VNeID dé dang nhap
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Ppang nhap

ONG DICH YU CONG - 80 CONG A
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Buéce 3: Tai trang chu truy c¢dp vao chire ning tra ciru théng tin cong
dan
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Buée 4: Cong dan dién céc thong tin bat budc (Céd nut Sa0 m

au do) va ma
xac nhan dé khai thac théng tin cua minh
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HUONG DAN KIEM TRA DANH TiNH SO TREN HE
THONG GIAI QUYET THU TUC HANH CHINH TP HO
CHI MINH

Dang nhip vao chuong trinh theo link https://motcua.tphcm.gov.vn/

&

HE THRONG., ..
THANH PHO HE énl an

Dung tai khoan cua cén bo ding nhap vao hé thong

I. Truéng hop nhén ho so tryc tiép:

3 1 D
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Chon nit “tucp nhin hd so chon thu tuc hanh chinh céin thye hién bam nat “tcp
nhan™

1 Blng Biing to gid e i
@ WTHG Thard) phll 10 G hginh

‘ n't‘gm.‘u TA! CHINH »
KE HOACH

lm &

Chon nit “kiém tra tr CSDLDC” nhip thong tin vao 6 “Ho va tén”,
“CMND/CCCD™, “Ngay sinh” .Sati d6 bam nat “Kiém tra”

a0Q
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12 thifing Iving tn b gl

@ 1110 Thson phll +6 O ttih
’ PHONG TAI CHINH
XE HOACH

v
15
-

Hé¢ thong, sé kiém tra thong tin cua cong dan wén CSDLDC va tra két qua dja chi
cua cong din va hién lén thong tin “Thong tin hop 18" néu di i i¢u trung khép voi
CSDLDC.
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.Cl"lon nut “kiém tra tir CSDLDC" nhiip théng tin vao 6 “Ho va tén”,
CMND/Ccep™, "Ngay sinh™. Sau d6 bém nat “Kiém tra”

#& gt

@ | x O vy &
P’ PHONG TAI CHINKH

KE HOACH

n
<
o

} 0 /('.] l-l l- [l -l J l” .‘T 3 ! 1 e” & T '
. g ‘ (= g 1

Duoc quét bang CamScanner



https://digital-camscanner.onelink.me/P3GL/g26ffx3k

Bam vao nit “Kidm tra danh
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Hg thong s& kiém tra thong tin cua cong din trén CSDLDC va tra ket qua “Thong

tin hop 1§ néu di i1du tring khop véi CSDLDC.
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TRUNG TAM DU LIEU QUOC GIA VE DAN CU

7 PHUONG THUC KHAI THAC SU DYNG
THONG TIN CONG DAN THAY CHO VIEC
" XUAT TRINH $6 HO KHAU, SO TAM TRU

PR B e N
P PR TR s S i

Tra cdu, khai thac théng tin ca nhan tryc tuyén
trong co so du li¢u Qudc gia vé dan cu

!

) SU dung thé CCCD gén chip dién tu
chung minh théng fin ca nhan, noi thudng tra

SU dung thiét bj doc ma aR - code
trén theé CCCD c6 gan chip

CACH 4

SU dung thiét bj doc chip tren the CCCD

CACH5
SU dung théng i tai khoan dinh danh dién 1
muc 2 trén ung dyung VNelD

CACH 6

Cong dan khi can gidy xac nh@n vé noi cu tra
» Truc tiep den co quan dang Ky cu fru
s GUi veu cou xac nhan qua Cong dich vy cong truc tuyen

Sf{dung théng béo sé dinh danh ca nhan va
théng tin trong co s& d liéu Quéc gia vé dan
cu do Céng an xa noi céng dan cd tra cép
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